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COVID-19   RESOURCE   GUIDE   FOR  
IMMIGRANTS   IN   CALIFORNIA  

 
We   know   that   some   of   the   following   resources   may   not   be   accessible   to  
everyone,   depending   on   your   immigration   status.   CIPC   is   actively   advocating  
for   our   state   to   immediately   advance   policies   that   ensure    all     of   our  
communities   are   supported   during   this   challenging   time.  
 
What   To   Do   If   You   Think   You   Are   Sick  
 
You   may   have   been   exposed   to   COVID-19   if   you   have   traveled   to   an    affected  
country    within   the   last   14   days   or   if   you   have   been   in   close   contact   with   a  
person   confirmed   to   have   COVID-19.   Coronavirus   symptoms   include   feeling  
like   you   have   a   fever,   a   new,   dry   cough,   and   shortness   of   breath.   If   your  
symptoms   and   exposure   fit   this   description,   please   see   the   instructions  
below.   There   are   a   limited   number   of   tests   available,   so   only   those   with   severe  
symptoms   and   higher   risk   factors   will   be   tested.  
 
If   You   Have   Health   Insurance  

● Call   your   doctor’s   office   and   describe   your   symptoms.   Do   not   go   into  
the   doctor’s   office   without   calling   first  

● If   a   health   care   provider   determines   that   you   need   the   test,   follow   their  
instructions   on   how   to   proceed,   which   will   vary   depending   on   where  
you   live  

● Medi-Cal,   Medicare,   and   most   private   insurance   in   California   will   cover  
the   test   at   no   cost  
 

If   You   Do   Not   Have   Health   Insurance  
● Call   your   local   public   health   department   ( find   yours   here )   and   describe  

your   symptoms.   Do   not   go   in   without   calling   first   
● If   they   do   not   answer   or   are   too   busy,   call   a   local   community   clinic   ( look  

one   up   here )   or   your   local   hospital   to   see   if   they   are   able   to   offer  
COVID-19   testing  

 

https://wwwnc.cdc.gov/travel/notices
https://wwwnc.cdc.gov/travel/notices
https://www.cdph.ca.gov/Pages/LocalHealthServicesAndOffices.aspx
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
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● If   a   health   care   provider   determines   that   you   need   the   test,   follow   their  

instructions   on   how   to   proceed.   Ask   them   to   confirm   you   can   receive  
the   test   cost   free  

 
Your   immigration   status   does    not    matter.   Anyone   is   eligible   to   get   screened  
and   tested   if   they   need   it,   as   long   as   a   test   is   available  
 
U.S.   Citizenship   and   Immigration   Services   (USCIS)   has   stated    that   it   will    not  
consider   testing,   treatment,   or   preventive   care   related   to   COVID-19   in   the  
public   charge   test,   even   if   the   health   care   services   are   covered   by   Medicaid.  
The   new   public   charge   rule   also   excludes   public   health   services   from   your  
local   public   health   agency.   Thus,   immigrants   should   be   able   to   access  
coronavirus   testing   and   treatment   without   it    without   any   impact   to     their  
immigration   status.  
 
If   you   do   not   have   the   symptoms   and   exposure   as   described   above,   see   the  
Health   Resources   section   below   for   tips   on   how   to   avoid   being   exposed   or  
spread   the   disease.  
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https://www.uscis.gov/greencard/public-charge
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Health   Resources  
 
Information   About   COVID-19  
 

● [Multiple   languages]    California   Department   of   Public   Health’s  
COVID-19   information   page    –   click   the   “Select   Language”   button   on   the  
top   right   of   the   page   to   view   it   in   other   languages  

● [Español]    Información   general   sobre   el   coronavirus:    Nuevo   coronavirus  
2019   (COVID-19)    (Centros   para   el   Control   y   la   Prevención   de  
Enfermedades,   CDC)  

● [Español]     Guía   sobre   COVID-19    (Departamento   de   Salud   Pública   de  
California,   CDPH)  

● [Asian   American,   Native   Hawaiian   &   Pacific   Islander   languages]    AA   &  
NHPI   Resources   for   COVID-19  

● [Français]    COVID-19   fact   sheet    (Hesperian   Health   Guides)  
● [中 文]    COVID-19   fact   sheet    (Hesperian   Health   Guides)  
●   COVID-19   fact   sheet    (Hesperian   Health   Guides)    [اردو  ]
● [বাংলা]    COVID-19   fact   sheet    (Hesperian   Health   Guides)  
● [Tagalog]    COVID-19   fact   sheet    (Hesperian   Health   Guides)  
● [Tiếng   Việt]    COVID-19   fact   shee t   (Hesperian   Health   Guides)  
● [Bahasa   Indonesia]    COVID-19   fact   sheet    (Hesperian   Health   Guides)  
●   COVID-19   fact   sheet    (Hesperian   Health   Guides)    [فارسی  ]
● [िह�ी]    COVID-19   fact   sheet    (Hesperian   Health   Guides)  
● [���]    COVID-19   fact   sheet    (Hesperian   Health   Guides)  
●   COVID-19   fact   sheet    (Hesperian   Health   Guides)    [سنڌي  ]
● [Português]    COVID-19   fact   sheet    (Hesperian   Health   Guides)  
● [Mixteco,   Triqui,   Zapoteco]    Mensajes   de   audio   sobre   COVID-19   en  

Mixteco,   Triqui   y   Zapoteco    (Centro   Binacional   Para   el   Desarrollo  
Indígena   Oaxaqueño,   CBDIO)  

 
Applying   for   Health   Insurance  
 
Depending   on   your   income   and   immigration   status,   you   may   be   eligible   for  
health   insurance   or   other   types   of   health   care   programs.   Learn   more   on  
CIPC’s    chart   of   immigrant   eligibility   for   CA   health   programs .  
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cdc.gov/coronavirus/2019-ncov/index-sp.html
https://www.cdc.gov/coronavirus/2019-ncov/index-sp.html
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Covid19-Poster-SPANISH.pdf
https://docs.google.com/spreadsheets/d/1XePaKv7Ar59PG7z37QqzIb8WfynEx5BK5ZfK3VLXIJA/edit?usp=drive_web&ouid=100498056998997591541
https://docs.google.com/spreadsheets/d/1XePaKv7Ar59PG7z37QqzIb8WfynEx5BK5ZfK3VLXIJA/edit?usp=drive_web&ouid=100498056998997591541
https://fr.hesperian.org/hhg/Le_coronavirus
https://zh.hesperian.org/hhg/%E5%86%A0%E7%8A%B6%E7%97%85%E6%AF%92
https://ur.hesperian.org/hhg/%DA%A9%D8%B1%D9%88%D9%86%D8%A7_%D9%88%D8%A7%D8%A6%D8%B1%D8%B3
https://bn.hesperian.org/hhg/%E0%A6%95%E0%A6%B0%E0%A7%8B%E0%A6%A8%E0%A6%BE%E0%A6%AD%E0%A6%BE%E0%A6%87%E0%A6%B0%E0%A6%BE%E0%A6%B8
https://fil.hesperian.org/hhg/Coronavirus
https://vi.hesperian.org/hhg/Vi-r%C3%BAt_corona
https://id.hesperian.org/hhg/Virus_Corona
https://fa.hesperian.org/hhg/%DA%A9%D9%88%D8%B1%D9%88%D9%86%D8%A7_%D9%88%DB%8C%D8%B1%D9%88%D8%B3
https://hi.hesperian.org/hhg/%E0%A4%95%E0%A5%8B%E0%A4%B0%E0%A5%8B%E0%A4%A8%E0%A4%BE%E0%A4%B5%E0%A4%BE%E0%A4%AF%E0%A4%B0%E0%A4%B8_%E0%A4%B0%E0%A5%8B%E0%A4%97
https://te.hesperian.org/hhg/%E0%B0%95%E0%B0%B0%E0%B1%8B%E0%B0%A8%E0%B0%BE%E0%B0%B5%E0%B1%88%E0%B0%B0%E0%B0%B8%E0%B1%8D
https://sd.hesperian.org/hhg/%DA%AA%D9%88%D8%B1%D9%88%D9%86%D8%A7%D9%88%D8%A7%D8%A6%D8%B1%D8%B3
https://pt.hesperian.org/hhg/Coronavirus
https://soundcloud.com/sarai-ramos-451875249
https://soundcloud.com/sarai-ramos-451875249
https://caimmigrant.org/wp-content/uploads/2019/11/Immigrant-Eligibility-for-Health-CA-Health-Programs-Chart-CIPC.pdf
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To   apply   for   Medi-Cal   or   Covered   California,   read   this    step   by   step   guide    from  
the   Department   of   Health   Care   Services.   Click   the   “Translate”   button   on   the  
top   left   of   the   page   to   view   it   in   other   languages.   You   can   also   view   this  
helpful   informational   guide    from   Health   Consumer   Alliance   and   scroll   down  
to   the   section   entitled    “How   can   I   get   or   keep   Medi-Cal   during   the  
pandemic?” .  
 
Visit    https://storefronts.coveredca.com/    to   find   a   community-based  
organization   that   can   assist   you   with   enrolling   in   Medi-Cal   for   free.   Assistance  
will   need   to   be   provided   over   the   phone.  
 
Undocumented   &   Uninsured  
 
Review   this    healthcare   services   guide    from   the   UCLA   Labor   Center   for  
undocumented   individuals   in   California   seeking   health   care   services.   In  
addition,   find   your   nearest   community   health   center   that   takes   patients  
regardless   of   immigration   status   at    localclinic.net .   Remember   to   call   ahead  
before   going   in   to   see   a   health   care   provider.  
 
For   questions   about   any   health   care   programs   or   services   in   California,  
regardless   of   your   immigration   status,   call   the    Health   Consumer   Alliance    at  
888-804-3536.  
 
 
Economic   Resources  
 
The   Worker’s   Guide:   Your   Rights   During   the   Coronavirus   (COVID-19)    from  
Legal   Aid   At   Work,   Bet   Tzedek,   and   Centro   Legal   de   la   Raza.   
English   Guide  
Spanish   Guide  
 
If   you   lose   your   job   or   your   hours   are   cut,   you   may   be   eligible   to   receive  
$40-$450   weekly,   depending   on   your   past   wages,   through    Unemployment  
Insurance .   If   a   medical   professional   says   you   are   unable   to   work   due   to   the  
virus,   you   may   be   eligible   for    Disability   Insurance .   And   if   a   family   member   is  
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https://www.dhcs.ca.gov/services/medi-cal/pages/applyformedi-cal.aspx
https://healthconsumer.org/covid19/
https://storefronts.coveredca.com/
https://storefronts.coveredca.com/
http://www.localclinic.net/
https://healthconsumer.org/
https://www.centrolegal.org/wp-content/uploads/2020/03/The-Workers-Guide_-Your-Rights-During-Coronavirus-COVID-19-3.pdf
https://www.centrolegal.org/wp-content/uploads/2020/03/La-gu%C3%ADa-del-trabajador_-Sus-derechos-durante-el-coronavirus-COVID-19-2.pdf
https://edd.ca.gov/Unemployment/UI_Online.htm
https://edd.ca.gov/Unemployment/UI_Online.htm
https://www.edd.ca.gov/Disability/SDI_Online.htm
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ill,   you   may   be   able   to   take   off   work   to   take   care   of   them   through     Paid   Family  
Leave     [all   links   in   English   &   Spanish] .    
 

● [English,   Spanish,   Mandarin]     Learn   more    about   workers’   rights   and  
access   to   resources   during   the   coronavirus   outbreak   from   Legal   Aid   at  
Work.  

● [English   only   for   now]    If   you   have   been   misclassified   at   work   (meaning  
you   should   be   an   employee,   but   your   employer   is   telling   you   that   you  
are   an   independent   contractor),    read   this   resource   now .  
 

We   know   that   many   of   our   communities   are   not   eligible   for   Unemployment  
Insurance   due   to   their   employment   status   or   employment   history.   We   look  
forward   to   continuing   to   work   with   our   partners   to   advocate   for   resources  
specifically   for   people   who   currently   don’t   have   Unemployment   Insurance   as  
an   option.  
 
With   Ongoing   Immigration   Enforcement,   Know   Your   Rights  
 
While   ICE   officials   have   said   they   will   roll   back   some   detentions   and   arrests,  
we   know   it’s   not   enough.   Review   these    handouts    from   the   Immigrant   Legal  
Resource   Center   on   what   to   do   if   ICE   knocks   on   your   door    [multiple  
languages] .   
 
Please   share   this   information   and   know   your   rights!  
 
Undocumented   Resource   Lists   from   our   Partners:   

● CIYJA:   COVID-19   Resources   for   Undocumented   People    (by   region)  
● CRLAF:   COVID-19   Information   and   Resources   for   Immigrant  

Communities   in   the   Central   Valley    (Central   Valley)  
● Immigrants   Rising:   Tangible   Support   for   Immigrant   Communities  

During   COVID-19   
● Central   Coast   Coalition   for   Undocumented   Student   Success:   Central  

Coast   COVID-19   Info   Page    (Central   Coast)  
● Relief   funds   accessible   to   undocumented   workers   in   California  

(statewide)  
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https://edd.ca.gov/Disability/How_to_File_a_PFL_Claim_in_SDI_Online.htm
https://edd.ca.gov/Disability/How_to_File_a_PFL_Claim_in_SDI_Online.htm
https://legalaidatwork.org/blog/coronavirus-update-legal-information-for-workers/
https://gigworkersrising.org/get-informed/covid19-resources/
https://www.ilrc.org/red-cards
https://ciyja.org/covid19/
https://8c26c000-a3ce-4ab7-9724-ea1275a2c19f.filesusr.com/ugd/98ce1d_ef5f840d71ae443eb0a4e5081a0b36bb.pdf
https://8c26c000-a3ce-4ab7-9724-ea1275a2c19f.filesusr.com/ugd/98ce1d_ef5f840d71ae443eb0a4e5081a0b36bb.pdf
https://immigrantsrising.us14.list-manage.com/track/click?u=dc7e80e2e2541c1e17220a022&id=66ba48309d&e=d936b4503b
https://immigrantsrising.us14.list-manage.com/track/click?u=dc7e80e2e2541c1e17220a022&id=66ba48309d&e=d936b4503b
https://docs.google.com/document/d/13_hYKjCfdy7d0M_L3ybWzx55Xbh2lgAqi8KEq_ODdYk/edit
https://docs.google.com/document/d/13_hYKjCfdy7d0M_L3ybWzx55Xbh2lgAqi8KEq_ODdYk/edit
https://docs.google.com/document/d/1IsPLuHoYK6ec7Gzxaw0i7On-NT1Z9IEj/edit
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Community   COVID-19   Mass   Resource   and   Mutual   Aid   Lists   By   Region:  

● Bay   Area:  
○ Berkeley   Mutual   Aid   Network  
○ San   Francisco   Bay   Mutual   Aid   Form  
○ South   Bay   Mutual   Aid   Form  

● Central   Valley  
○ Fresno   Bee:   Resources   for   Loss   of   Income   or   Food  
○ Fresno   Bee:   Locations   for   Free   Meals   for   Students  

● Inland   Empire   /   Valley  
○ Connect   IE:   Community   Resource   List  

● Los   Angeles  
○ COVID-19   Mutual   Aid   Resources   Links   (Los   Angeles)  

● Sacramento  
○ Sacramento   COVID-19   Mutual   Aid   2020  

● San   Diego  
○ All   We   Got   SD    (county-wide)   COVID-19   Mutual   Aid  

 
 
If   you   have   any   feedback   or   suggestions   to   add   to   this   resource   guide,   please  
email   Sarah   Dar   at    sdar@caimmigrant.org    or   Sasha   Feldstein   at  
sfeldstein@caimmigrant.org .   
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https://u1584542.ct.sendgrid.net/mps2/c/IQE/ni0YAA/t.307/SKswPN_bSC-pJOz71wEIYQ/h4/ujrM9tw7EBrITSp1iXV792BLZmT3f66Ig2MRwhj12L5J-2FiX0YoKDKLwFsJc1Ab8Fin4ANRKHPY0Ehm-2BVaE0bTNUkT2v8g8hlvrCT2ZPz4nCNLrmClmoLDR9W8-2BpBppb3OAdCAWdJIeoa8XLgaQ5yyzA46bWdOdmqRwdP1cyMKlhidAz-2FhhGOoPl5ESmGzUw0pW8YdOa8Mmgn-2BZHm7o3tEHPi0NxnbaOLyHhfAlUj4Ova7wnnnONxWZU6p3R9qkFztjbYGEWKoxEdmoYa-2F9J8KgK8K85cv4VcvIVKpxJUcETdWspCYhPoGrkrKtfgPzcZzas4n69CBfuaRqjzj5iYvWjhU66mzuP3Km3iiJsm-2BVKtEN7VJoffzMmGON8Rqg9nsDrLqtX2oPInFflRWeEr8-2Ba1j60DVeQwLGDzmWQPvEflRbHjoOEKbpv1H6GGkqwd/tCv9
https://u1584542.ct.sendgrid.net/mps2/c/IQE/ni0YAA/t.307/SKswPN_bSC-pJOz71wEIYQ/h6/wSz4gzOmTN0KqqPxwHmYEMt0-2BbIB0Z3D5vThcrAjXqDwH5um80z0G3HpmnPlEYD9xLMnhiq2XMh2-2FxyK8MG1lUTkHfHIKUOlVkwMAPnZmTgfRBfUx9IR-2BqmW8HEhrxym-2BWgx2-2FVbNaXADF3vsYkFp6fz692u4C4ZladPFP7ysCHn1CokElrE4TdmerfpZJwicCvfAS0gRDajAmUqegK5PjTqukIR2ruFqaFZ4v01-2Far5R2tOsajYRDK3YcKlGibW2QNs89tiAdEYQRbJk107GxjsTGpmn7tj63MY04YBtQKrF5jZ-2BBpfqH-2Bf1eitVfgriH0R18n-2FW-2F8VA-2BA5uPDdijC2It5Q203BbW0pTqSs4ZZKccwItiGkBeeTkdW-2FR3i5z5p1YUoBaPG-2BHCw-2FSQhflw-3D-3D/hb5v
https://u1584542.ct.sendgrid.net/mps2/c/IQE/ni0YAA/t.307/SKswPN_bSC-pJOz71wEIYQ/h9/cidj-2Bve7daPPm09dFhiTNfrtilLmtSmGj4Ae5AqFIhuQO4o3EEMgTjrCLxOCTyplLT3ay8dfJZeg8mAslfeWc5FiSbHNIhuXlOC8a9GQbbb2r9ncdtCkVyarPxozWsUehZ6KDSGyVG6enFq9cUlBcEj2OEeL19yQxnZVnCQqlUWLvwES7qBptJ4TnqMZ9kqpmm1lRjUanH-2BBa6Q7eQgmQWR8SXGccypDNiSr20XtwvEowux9WKOR6REcjQsn0Z0jSQ45m50-2FyHKjeb-2B7Ruo3cRYtH-2F-2BbUZCIJFD8HkT7Xbg41WRiO2TNhb5JfYizlpYczZrI09eJd18wgydIcY8Z6TunuB7g36OHhg98gmh0-2F3-2FWwnSLAfng99CcxwaXzGtdWWkIa1EWRSSoTDtJIqFFhkzi4I3IZPizufIxbcOas3NlzTW829NdVtbMEViXNO1XXuK98PMIZToezlBoERSmi6YEep3IzIYWs1TVIbOwkBhbAbq89u35kyBiuG7FW5aagEZ9zLkp7MxjIw-2FfPz50umNtE5JwadobUi7E1sy54EQhnOUVtcI18i6hlFkgLAPT/GEpN
https://u1584542.ct.sendgrid.net/mps2/c/IQE/ni0YAA/t.307/SKswPN_bSC-pJOz71wEIYQ/h11/cidj-2Bve7daPPm09dFhiTNfrtilLmtSmGj4Ae5AqFIht-2BMxiVpl-2Fj7vRXaO2Q-2FE7Nsiu7E-2FB6CgDCkPL-2BUznlnYu6X-2FXUeEOLI-2BzbWt5hIO6-2BJFaENLRuFnBRo-2BdhPwGTKIfFVLyDIpn7f-2FtOu-2BgPuTDsOdCjprmANbiPD6yGvyAjkjgG07aAzjMAGnjhpeQgDOZXaTGkGQMFUNuNvKoMQjoDkOBbktBHpcs1Te-2BfxnPE5mt45etgsDYyPVa4txlrJsSGXePFBaIl2-2FbYj3bghHAcMyDTVXZjrKSJF4HvdDs5zvX7tqhASQp-2FuBKNcETdJCqpImy4I-2BgjeN49qsPlW42jtp49frnz27jnyQ7NiLOG-2FhhjHbClYIRKf8eluCBB-2B-2BZBpBBGE3BBsVS8dKtMk-2BW8fVCZIrY5sXX77NAE-2FrN6eJqqL7Dasp2Wv9i3HU-2F6SNwN1VCi-2Fnwff0uQhAgIpdg-2FvaqGaf6kdS7dbTDDbxxF1rG86VWGji9F4eKmQ9e2nxxYz9TuNYt2ZIyqyJu1x1cI5F-2Fc8qsxRMh71cyEtnOLS2E71LG0lvKvX32jP37B/vLyR
https://u1584542.ct.sendgrid.net/mps2/c/IQE/ni0YAA/t.307/SKswPN_bSC-pJOz71wEIYQ/h13/cidj-2Bve7daPPm09dFhiTNfrtilLmtSmGj4Ae5AqFIhu0zQ-2FLfencN9SAIxOdOL4Iv02H0-2BoSpIU9Ym9UpBQUoQf-2B7Wysc-2FREuhFB0D-2FEYFIUf2xTwGi48Fv2KAbO-2ByvYaHBpWk1NlWgfstjYr5Kv4MWdXTrOfxmsDA6ZHgVdGhVPmWmxf-2FBEwuRP3Kvudr2hr8Xm7fYoj4LCwZVYGOOrzQKFYVvaNlTkj6jF0jkGyCPlGmG1jpA-2BtoW5ycAZUmkDPbmHcv51BSQpm1BTthsWbR1Dys8pXgImQ9bVn4y-2B-2F-2BlfdrOFq3RTB5XScb-2FyHdT6mdtcXLTbbP6rKPM5jgCAxNhqGwiMpCuIyNoQ8jRO9BGyGfy-2Fb7bEpqRU2tWrkr2c7fzl3G2nSuPvki9gs-2FqHIQXYQPMzNIZZDJh7KEarBFExUq16nAj8Rp5mYvvfX3WpRQ708gokaCAH5W7tPBxSItmeMLeHulLLrhRVInSDLQ8XjnQpTufCreSl0woshVtMZTOux3Lk-2BspRfDmqlTNBrdnh-2BMa3K2leSwj1FEPziZpu5-2BeiFjoIg-2BOS7aBz4tK3/4aC7
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